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NGINEERING AUTH0RI2ATI0W 

September 8^ 2019 - September 13“>. 2019 
Iowa Court Information System 


Assessors Coalffre Employees - Jtislln Wynn, Gary De Mercurlo, Jakob Nelson 

Under a coniract with Iowa Court Information System pursuant to Service Order iW|B||iC|g%CoaIfire 
has been requested to perform Physical Social Engineering to attempt to galnlccess to Iowa Court 
tnformakon System resources. These attempts may include any of the following tasks: 

« Impersonating staff, contractors, or other Individuals 
6 Providing false pretenses to gain physical access to facilities 
0 “Tallgaltlng" employees into faciftttes 
6 Accessing restricted areas of facilities 
Tasks that shall not be performed Include: 

Alarm subversion 
* Force-open doors 

0 Accessing environments that require Personal Protective Equipment 
Our points of contact for this engagement are: 






Andrev/ Shlitey 

Information Securlly Officer 



Mark Headlee 

DIreclor/CIO 


816-340-1823 

John Hoovor 

(nfraslruclure Manager 

—--- 


616-348.4777 


By signing below. I have authorized this activity: 



Coalfire - Sensitive and Proprietary 
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